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ARE YOU A FAMILY 
WITH CHILDREN 

AGED 0-19?

Working for every child

Contact the Hackney Family  
Information Service for  
information on: 
• childcare 
• paying for childcare 
• �services for families with  

children aged 0-19

020 8820 7590
education.hackney.gov.uk



CHILDCARE

Hackney Family 
Information Service 020 8820 7590 education.hackney.gov.uk/fis

fis@hackney.gov.uk

Useful contacts for families in Hackney

FAMILY SUPPORT

Hackney Council - 
Local council services. 020 8356 3000 www.hackney.gov.uk

Family Lives - 24 hour free helpline 
supporting parents. 0808 800 2222 www.familylives.org.uk

CHILDREN WITH DISABILITIES OR SPECIAL EDUCATIONAL NEEDS

Contact a Family - for families with 
disabled children. 0808 808 3555 www.cafamily.org.uk

helpline@cafamily.org.uk

Hackney Ark Resource Centre - 
for services in Hackney. 020 7014 7005/6

EDUCATION

Hackney Education
Education services in Hackney. 020 8820 7000 education.hackney.gov.uk

HEALTH

NHS Direct - 24 hour helpline for 
health advice and reassurance. 111 www.nhs.uk

MONEY

Turn2us - to access welfare benefits, grants and other help. www.turn2us.org.uk

National Debtline - Free confidential 
and independent advice. 0808 808 4000 www.nationaldebtline.co.uk

YOUNG PEOPLE

Young Hackney - Find out what’s going on in your area. www.younghackney.org

SEND

Hackney Local offer: Find out about services and support for 
children and young people with a special education need and 
/or a disability

www.hackneylocaloffer.co.uk

HDS13132

Like us on Facebook
HackneyFIS

Follow us on Twitter
@HackneyFIS

Keep up to date
instagram.com/hackney.fis


